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QUALITY MATTERS

Importance Student Top 5

M Demographics Orientation
: Transparent tech
Expe”ence Clear expectations

Consistent navigation
Alignment

(Barczyk et al, 2017; Hixon et al, 2016; Ralston-Berg, 2015)
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Interaction Maintain

Discussion alignment
Group Work Avoid
“busy work”
Engagement
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Learning Styles

Multitasking
Millennials

(Howard-Jones, 2014; Quinn, 2018)

Accessibility
Inclusivity
UDL

(Dell et al, 2015; Kizilcec et al, 2019).

Student-Centered Learning
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Students in Higher Ed Today

Who are Today’s Students?

Attendance Family and Finances ~. Diversity Life and Worl

Adult Learners: Part-Time Students: First-Generation Students:
of today's students are older than of students are part-time. of undergraduates are the first in
25. their families to attend college.

(Higher Learning Advocates, 2020)
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https://higherlearningadvocates.org/policy/todays-students/

Magnify Comparison
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Diversity
Reveal Equity
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Questions: https://bit.ly/2YT5d1D

P
Where do we go from

here? What’s next?
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>
How can we help?
-

>
What do we needto know [~
to help students succeed? |

o

PennState
World Campus



Penny Ralston-Berg '
plrlb@psu.edu
@pennymoved

PennState
World Campus



References

Barczyk, C. C., Hixon, E., Buckenmeyer, J., & Ralston-Berg, P. (2017). The effect of a%e and employment on students’
perceptions of online course quality. American Journal of Distance Education, 31(3), 173-184.

Dell, C. A, Dell, T. F., & Blackwell, T. L. (2015). Applying universal desizgn for learning in online courses: Pedagogical and
practical considerations. Journal of Educators Online, 12(2), 166-192.

Gregg, A., Ralston-Berg, P., & Carr-Chellman, A. (2019). Changing the Narrative: New directions in online retention.
elLearn, 2019(3).

Higher Learning Advocates (2020). Today’s Students. https://higherlearningadvocates.org/policy/todays-students/

Hixon, E., Barcz;k, C., Ralston-Berg, P., & Buckenmeyer, J. (2016). Online Course Quality: What Do Nontraditional
Students Value®. Online Journal of Distance Learning Administration, 19(4).

Hixon, E., Barczyk, C., Ralston-Berg, P., & Buckenmeyer, J. (2016). The Impact of Previous Online Course Experience on
Students' Perceptions of Quality. Online Learning, 20(1), 25-40.

ggyasrgjones, P. A. (2014). Neuroscience and education: myths and messages. Nature Reviews Neuroscience, 15(12),

Kizilcec, R. F., & Saltarelli, A. J. (2019). Ps choIoFicaIIy Inclusive Design. In Proceedings of the ACM Conference on
Human Factors in Computing Systems. ACM (Vol. 10, No. 3290605.3300704).

Quinn, C. N. (2018). Millennials, §oldfish & other training misconceptions: Debunking learning myths and superstitions.
American Society for Training and Development.

Ralston-Berg, P., Buckenmeyer, J., Barczyk, C., & Hixon, E. (2015). Students' Perceptions of Online Course Quality: How
Do They Measure Up to the Research?. Internet Learning Journal, 4(1).

PennState
World Campus



https://higherlearningadvocates.org/policy/todays-students/

