Train your team

before moving forward with

QA Inittiatives

Prior to starting a Quality Assurance Initiative, it is critical to ensure your online learning

support team (technology trainers, instructional technologists, and instructional designers)
are well trained on the Quality Matters Rubric and Standards. Faculty who may not have been

through QA/QM training will have specific questions only someone with this familiarity will
fully understand and be able to help design high quality courses to meet established standards.
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